
Protect your investment with our limited lifetime warranty.

Shield Casework® designs, engineers, and manufactures products that can actually 
last a lifetime, standing up to continuous use even in harsh environments.

Shield Casework warrants to the Original End Consumer (OEC) that Shield 
Casework products are backed by our Limited Lifetime Warranty and will be free 
from defects in workmanship or materials. This warranty applies to the OEC and is 
terminated upon the sale or transfer of ownership to a third party.

This warranty is for the replacement or repair only, whereby the manufacturer will 
correct defects and/or material without charge. Component parts or products 
not originally produced by Shield Casework shall be limited to the warranty of the 
component manufacturer.

Upon written notice to Shield Casework by the occupant, owner, architect, 
contractor, or the Shield Casework authorized dealer, an inspection will be made 
to determine the cause and/or extent of the defects. If warranty work is required, 
we will repair or replace the product, part, or component at our expense. Any 
product, part, or component must have been installed and used according to 
Shield Casework’s published instructions. Any misuse, abuse, or modification to the 
original product voids the warranty.

Shield Casework does not warrant:

• Variations in colors resulting from materials used from different lots.
• Natural wear and tear under normal usage.
• Exposure to extreme environmental conditions of that has been subjected to 

improper shipping or storage.
• Alterations, abuse, or accidental damage.
• Failure to install or maintain product in accordance with Shield Casework 

published instructions.

Shield Casework’s liability for component parts or materials manufactured by 
others is limited to the warranty of the component manufacturer.

The warranty period begins at the date of purchase.

This document inclusively describes all of the warranties given and remedies 
available with respect to the company’s products and services. It does not cover 
any consequential or incidental damages, such as a loss of use or time.
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